Important Prescription
Drug Information

Prepared Exclusively for
North Kansas City Hospital

Welcome to
MedTrak Services,
Your Prescription
For Service.

Dear Member:
This booklet contains important information about your
prescription benefits.
There are a few things you should do to get the most out of
your prescription benefits:
1) Register on our website at www.medtrakservices.com
2) Call if you have questions at 1.800.771.4648
We look forward to serving you!
- Your friends at MedTrak Services

North Kansas City Hospital utilizes MedTrak Services to administer the
Prescription Drug Plan.

Your Plan Benefit Details:
Effective: 1/1/2016

MedTrak Group #: 10000022

Participating
Pharmacy

Preferred Pharmacy
Network

Performance 90 Network

Maximum Supply
Allowed

30 Days

90 Days

Generic Copay

$7

$21

Brand with No
Generic Equivalent
Copay

$50

$150

Brand with Generic
Equivalent Copay

$80

$240

Specialty Copay

10% of the cost with a 30 day supply allowed per fill

Annual Deductible

$75.00 per Individual beginning every January 1st.
However, you are only responsible for the first $187.50
of prescriptions for all Family members.

Annual Prescription
Out of Pocket
Maximum

$2,000 per Individual, max of $4,000 per Family
beginning every January 1st. Once you have met this
amount, you will pay $0 copay until December 31st.

Will I receive an ID card?
Enclosed is your new MedTrak prescription insurance card. Show this card at
any participating pharmacy when you get your prescription filled.
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Online Benefits

Register Today
Step 1:

Go to medtrakservices.com

Step 2:

Click the ‘Register Now!’ button

Step 3:

Fill out Member Registration.
You will need your cardholder
ID.

Step 4:

Click ‘Register’ at the bottom of
the form of your important
prescription information.

Access Your Rx Information
Rx Price and Coverage

Pharmacy Locator

Before you go to the
pharmacy, find the price
of your prescriptions, whether it’s
covered under your plan and less
expensive alternatives.

Locate an in-network
pharmacy convenient
to you—no matter where
you are in the country.

Your Rx Claims History

Search Drug and
Health Conditions

Access your prescription
claims history.

Find this and much more!
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Preferred Pharmacy Network

Need a Pharmacy?
We have over 65,000+ options

1) Preferred Pharmacy Network—Retail Pharmacies
providing 30 day fills.
2) Performance 90 Network—Retail pharmacies providing
90 day fills for maintenance medications.
3) Best In Class Specialty Pharmacy— Specialty
pharmacies providing fills for specialty medications.

Find a Pharmacy
1) Go to www.medtrakservices.com.
2) Login with your username and password.
3) Click on Pharmacy Locator in the Pharmacy
Information section.
4) Search by City and State or Zip Code.
5) Choose one of these pharmacies and your
prescriptions will be covered according to your benefit
plan design.

FAQs
Where can I fill my prescriptions?
At any participating pharmacy in the MedTrak Preferred Pharmacy Network or
Performance 90 Network. Use the pharmacy locator on the website
(www.medtrakservices.com) to identify a pharmacy convenient for you.

What copay will I pay for my medication?
Please refer to the copay structure table within this booklet.
Generic CoPay: The amount you are required to pay for a Generic medication,
which are low cost medications.
Brand with No Generic Equivalent CoPay: The amount you are required to
pay for a Brand medication that does not have a Generic Equivalent.
Brand with Generic Equivalent CoPay: The amount you are required to pay
for a Brand medication that does have a Generic Equivalent available.
Please refer to the copay structure table within this booklet. You will pay either
the Generic copay or the Formulary Brand copay for drugs on the formulary. If
you are taking a drug that is not a Formulary drug, you will pay the higher copay.
Please refer to the MedTrak National Formulary, which can be found by
logging on to www.medtrakservices.com and clicking on My Plan
InformationForms and Downloads. Please ask your doctor to prescribe a
Generic or Formulary drug whenever possible.

Will I pay more if I choose to fill a Brand drug when a Generic
equivalent is available?
Yes. If your brand drug has a generic equivalent, you will pay a higher copay in
addition to the difference in cost between the brand and generic prescription.
The difference in cost will not be applied towards your Deductible or Out-ofPocket Maximum. Please ask your physician and your pharmacist to prescribe
and dispense Generic drugs whenever possible.

How do I know if my drug has a generic equivalent?
Your plan encourages the use of generic drugs because they are as effective as
brands, but much less expensive. Please ask your physician and your
pharmacist to prescribe and dispense generic drugs whenever possible.
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FAQs
What is the difference between a brand and a generic?
Cost. The FDA requires that a generic drug have the same quality and
performance as its brand counterpart. Generics are less expensive because they
are not required to repeat costly clinical trials the brand drug completed, along with
lower advertising, marketing and promotion costs. To find out if your drug offers a
lower cost alternative, go to the MedTrak website.

How can I find out more about cost savings?
Go to www.medtrakservices.com. Click on Rx Price Finder to find the cost of
specific drugs and lower cost alternatives. In addition, if you take a drug that
offers a lower cost alternative, you will receive a letter in the mail providing
information on the preferred lower cost alternative(s). Please discuss this
information with your doctor. Switching to the preferred alternative will save you
and your employer money.

What is Step Therapy?
Step Therapy is a program designed for members who take medication on a
regular basis to control their condition to offer the best medication at the lowest
possible cost. With Step Therapy, members who are taking a Step-Two
medication are provided less expensive Step-One alternatives, which have been
clinically proven to be safe and effective in treating the condition. For more
information, go to our website and find more information on Step Therapy under
Member Information>My Plan Information.

What if I have more questions?
We want to help you! We highly encourage you to call a MedTrak Pharmacy
Benefit Advisor at 1.800.771.4648 or visit our website at medtrakservices.com. In
addition, if you encounter any issues when visiting your local pharmacy, please
ask the pharmacist to call us so we can assist them right away!

This is practical information regarding your Prescription Benefit Plan. For a more detailed description
of your Health Plan, please refer to your Summary Plan Description (SPD) provided by your plan
sponsor and/or your Medical Benefits Provider.
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Register for Your Chance to Win $100!
It’s easy! And, you’ll have access to all
the prescription information you need.

1

Scan the QR code to the right or
go to medtrakservices.com

2

You will need your cardholder ID
to complete registrations
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Your name will be automatically
entered to win a $100 Visa Gift
Card. Three winners are drawn
quarterly

Questions? Call 1.800.771.4648

